
 

Ottawa Valley Virtual Vendor Market: 
Frequently Asked Questions 

 

How does the platform work? 
The virtual platform is very similar to Zoom and gives you the same market experience but 
virtually. You are able to stream, post videos and pictures, customize your booth, and approach 
and interact with customers to your booth privately or publicly through your chat. You will also 
have the opportunity to attend a live “rehearsal” demonstration of the platform so that you will 
feel comfortable and confident prior to the vendor market on either a Monday or a Friday from 
1-2:00 pm EST. You can also view a demo of the platform here: 
https://www.youtube.com/watch?v=N5kt51s5CPQ  
 
What are the benefits to the virtual market? 
You can connect authentically with customers face-to-face via video, making networking feel 
natural and fun. As both the vendor and customer, you have the ability to move around freely 
to mix and mingle with other vendors and guests by visiting other booths and double-clicking 
on empty chairs. You can also create an avatar so others can see or connect with you via social 
media by a click of the mouse.  
 
How do I sell my products?  
Your products will be sold the same way as if they were to be sold in a real vendor market. 
Visitors come, you promote and interact with customers, and you can advise how they can pay 
for the product(s) (i.e. credit card, e-transfer, PayPal, etc.)  
 
Who looks after delivery/shipping of the products? 
Delivery and payment is the responsibility of the consumer. Ottawa Valley Virtual Market is not 
responsible for any expense transactions or agreements made between the vendor or the 
consumer.  

What is the cut off date for the early bird rate?  
The early bird rate ($50 + HST) is until February 8, 2021. After that date, the rate increases to 
$65.00.  
 
Is HST included?  
Ottawa Valley Virtual Market organizers will send the vendor an invoice once the vendor 
submits their completed application with the total cost for a booth, which includes HST.  



 
 
What should I include for the draw/door prize? 
All vendors are required to include a product, service, gift card or discount towards their 
business and will be promoted to attendees. Information for all customers attending the virtual 
market will be collected (with consent) for vendors to personally follow up after the event.  
 
I’m interested in being a sponsor. How much does a sponsorship booth cost and what is 
included?  
Sponsorship booths are $250 and includes a banner advertisement at the end of the booth 
(surrounding the parameter of the showroom floor). You receive the same benefits as a vendor, 
in addition to a more customizable visible booth. You also are allotted a time slot on the main 
stage to promote your business/product as well as promotion and advertising benefits, 
including social media posts acknowledging your sponsorship, logo included on all 
communication and promotional materials, etc.  
 
How is the virtual market being promoted? 
We are promoting and advertising the virtual market through paid and unpaid advertising on 
social media, local event calendars, circulating promotional material to the Ottawa Valley’s 
municipalities, classified and sponsored ads, radio interviews, and encouraging our vendors to 
promote their participation at the virtual market on their social media pages in advance of the 
event.  
 

Should you have any additional questions, please e-mail ovvendormarket@gmail.com 


